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Wedding Reception & Private Function Deposit & Payment Terms & Conditions

1. Confirmation
All bookings require written or faxed confirmation using “Our Booking Form” along with relevant deposit. We reserve
the right to re-let after 10 days if no deposit or confirmation has been received. Terms & Conditions subject to change,
see web site for current terms & conditions.

2. Accounts
A non-refundable deposit of 25% to be paid with the confirmation of booking form, a further 25% of the estimated
balance to be paid six months prior to the event date, with a further 25% of the estimated balance three months prior to
the event date. We require the final balance to be paid one month prior to the event. Payments via credit card will be
subject to 3% handling fee. Debit cards, BACS and cheques carry no charge.

3. Numbers
Approximate numbers required on booking the event. Final numbers are required for the event 1 month prior to the
event; we will amend the final numbers when you pay the balance 1 month prior to the event. Please note these will be
the minimum charged to your account with no refunds. Evening receptions are charged on a minimum number of 75
people for the evening buffet and the charge is made on the number of people attending the reception.

4. Entertainment
Our Disco charge is £350 + VAT for 5 hrs. No other disco or live entertainment is permitted without the written approval
of one of the restaurants Directors. A maximum of 100 decibels is allowed within one meter of the speakers, and all
equipment must have either a current P.A.T. Certificate or an invoice to show that the equipment is less than one year
old. All outside entertainment must have there own Public Liability Insurance cert and a copy on the day of the event.
The client shall be responsible for any charges arising from cancellation of entertainment, or associated item made on
their behalf by the company.
Our bar licence is until 12 midnight only, unless you have written authority to extend after midnight.

5. Cancellation
In the event of the cancellation of the event for any reason, the company reserves the right to levy cancellation charges
as follows:
3-6 months +forfeit original 25% non-refundable deposit payment and interim 25%
1 month — 3 months forfeit interim 50% payment and original non-refundable deposit
Actual day — 1 month forfeit 100%
All advanced payments or pre payments are totally non refundable. All cancellations must be put in writing by all
parties named on the contract and posted by recorded delivery. If you do not receive confirmation within 10 days you
must immediately let us know. It is your responsibility to ensure that we have received your notice and it is essential
that you use recorded delivery and produce your receipt to prove you have sent us the cancellation notice.

6. Company Liability
The company shall not be liable for any delays in performing its duties as a result of causes beyond its control. The
company reserves the right to cancel any wedding which it considers could prejudice the reputation of the Group. No
correspondences shall be entered into, and all deposits paid shall be returned. The restaurant company shall not be
responsible for any presents or articles left in the restaurant, marquee or on its grounds prior or after the function.
Neither do we accept responsibility for any damage to vehicles left on the restaurants car park or grounds.

7. Client Liability
The client shall be responsible for the orderly conduct of their guests and ensure that their behaviour shall not cause
any breach of the law or in any way cause a nuisance to other persons or guests. Also, the client shall reimburse the
company for any costs incurred through wilful damage or negligence of the company’s property by the client or the
guest. Any person or company is liable to a cleaning charge due to vomiting of £100.00.

8. Loss of Personal items
The company cannot hold be responsible for the loss of, or damage to any property left on or around the premises, or
to any vehicle or its contents however caused.

9. General
Whilst the company has taken all reasonable steps to ensure that the information contained in this brochure, tariffs,
leaflets and advertisements is accurate it reserves the right to alter, substitute or withdraw any service or facility without
notice if necessary.

10. Christmas Bookings

All Christmas bookings are subject to a 25% non-refundable deposit, all pre-orders, final numbers, table plans and non-
refundable balance payments are due by 1% November of that same year. After that date we reserve the right to re-
book your party. Any cancellations by the company due to weather conditions will be moved to an alternate Christmas
date set by the company subject to availability.

1. Price Increases
We reserve the right to change our prices without notice.
12. Confetti

Due to our proximity to the nature reserve it is imperative that ONLY natural flower petal confetti is permitted.

Please sign below and return with the Event Booking Form and written confirmation

1/We undersigned agree to our current terms & conditions On behalf of Jocasta’s Group Ltd
Signature: Date of Event:

Print Name: Signature:

Signature: Name:

Print Name: Position:

Date: Date:
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CONDITIONS OF HIRE FOR EQUIPMENT & TOILET UNITS

General
All business is conducted in accordance with these Conditions of
Hire, unless otherwise amended in writing by the Company.

Definitions

The “Company” means Jocastas Group, it's subsidiary
companies, Posh Loos & their subcontractors and agents and
includes their successors, assigns or personal representative.
The “Hirer” means the person, persons or their representative
hiring the Equipment from the Company. The “Equipment”
means mobile toilets, showers, other mobile, or static unit
facilities and equipment including all fixtures and fittings.

The Site

The hire charges are based on the assumption that the site is flat
level and solid with suitable access for the “Equipment” and
associated motor vehicles(s). The Hirer warrants that the
vehicles and Equipment belonging to the Company will have
suitable access free from all overhead obstructions, trees,
hedges etc, and without buried pipes or other concealed services
that may suffer damage occasioned by the transport, use
erection/installation ~ and/or  dismantling/removal of the
Equipment. The Company reserves the right to charge for any
damage caused to vehicles and Equipment belonging to the
Company due to unsatisfactory site conditions and/or access.
The Company reserves the right to charge for delays and
additional labour time required in  connection  with
works/delivery/collection and time spent due to the unsuitable
site conditions and/or soft ground due to inclement weather, or
any other condition. Current rate of £20.00 per hour per
employee will be charged without prejudice. Note: One hour
maximum site time is allowed for delivery and collection. The
Company will not be responsible for any making good or repair
of damage to the site howsoever caused. The Hirer shall be
responsible for providing and installing any connections required
to mains services where necessary, unless otherwise agreed in
writing and charged. All units require 16 amp power and to
comply with Health and Safety Regulations connection through a
16Amp C form socket. If collection of the Equipment is delayed
beyond the recorded date for any reason i.e. marquee restricting
access, inclement weather etc, the Company reserves the right
to charge for additional hire at the rate of 15% per day of the
quoted daily hire charge, or a full rental rate if a subsequent
order cannot be fulfilled, due to the non-availability of the unit
(which ever being appropriate).

Liability

The Company accepts no liability whatsoever in respect of third
party claims or for consequential loss or damage of any kind and
the Hirer shall indemnify the Company against third party claims
unless such liability be caused by faulty materials or
workmanship or negligence on the part of the Company. The
Company accepts no liability whatsoever in respect of any
malfunction of the Equipment if the duration of the hire or
numbers utilizing the Equipment exceeds that stated in the
Quotation. The Company accepts no liability whatsoever in
respect of any malfunction of the equipment due to weather
conditions - such conditions may be, but are not limited to, very
hot or cold weather or flooding etc.

Title

The Equipment and accessories remain the property of the
company at all times. The Hirer will allow the Company
reasonable access to the Equipment during the hire period. The
Hirer shall keep the Equipment in his/her own possession and
control, and free from all legal processes and undertakes that no
mortgage deed, bill of sale or any other legal instrument or
private arrangement whatsoever shall be exercised whereby
other person, lien or company other than the Company shall
acquire any lien or rights whatsoever in connection with the
Equipment.

Subletting
The Hirer will not sublet or rehire the Equipment without the
expressed written permission of the Company.

Delivery

Where the Hirer has agreed to position the Equipment in a
specific location, the Hirer must have an authorized
representative available at the time of delivery to instruct the
Company regarding that position. The Hirer will pay extra for any
further time or attendance including any attempt by the
Company to carry out delivery, collection or servicing which is
unsuccessful or delayed due to the Hirer’s acts or omissions.

The Equipment

The Hirer shall indemnify the Company and be responsible for all
expenses involved arising from any breakdown, wilful damage
and any loss incurred by the Company due to negligence loss
and/or misuse of the Equipment by the Hirer or persons using
the Equipment on a time and replacement cost basis currently in
use by the Company at the time. No smoking is allowed in the
Equipment. It is the Hirer's responsibility to ensure that their
guests comply with this requirement. If any damage (excluding
reasonable wear and tear resulting from reasonable use) is
caused to the floor of the Equipment the Hirer shall be liable to
pay the Company a fee of £750.00 to cover making good the
damage. Such damage may include but is not limited to
cigarette burns caused by smoking in the Equipment, damage
caused by guests wearing unsuitable footwear (for example golf
spikes or football boots) The Hirer shall not move the Equipment
from the site or position it was delivered or consigned to without
agreement in writing by the Company.

The Equipment must be returned to the Company in the same
condition as it was when it was delivered to the Hirer (except for
reasonable wear and tear resulting from reasonable use). Failure
to leave the Equipment in a good condition requiring additional
cleaning services will incur an Additional Cleaning fee of £100.00
to be paid by the Hirer to the Company.

Hire Charges, Payment and Cancellation

A non-refundable deposit of 25% to be paid with the
confirmation of booking form, a further 25% of the
estimated balance to be paid six months prior to the event
date, with a further 25% of the estimated balance three
months prior to the event date. We require the final balance
to be paid one month prior to the event. Payments via
credit card will be subject to 3% handling fee. Debit cards,
BACS and cheques carry no charge. In the event of the
cancellation of the event for any reason, the company
reserves the right to levy cancellation charges as follows:
3-6 months+

Forfeit original 25% non-refundable deposit payment and
interim 25%

1-3 months

forfeit interim 50% payment and original non-refundable
deposit

Actual Day - 1month

forfeit 100%

All advanced payments or pre payments are totally non
refundable.  All cancellations must be put in writing by all
parties named on the contract and posted by recorded
delivery. If you do not receive confirmation within 10 days
you must immediately let us know. It is your responsibility
to ensure that we have received your notice and it is
essential that you use recorded delivery and produce your
receipt to prove you have sent us the cancellation notice.

Jocasta’s Group:

Moor Lane: Thorpe-on-the-Hill: Lincoln: LN6 SDA
Tel: 01522 686314. Fax 01522 687397

Website:  www.jocastasgroup.net

Email: enquiries@jocastasgroup.net

I/We Undersigned agree to our current Terms &
Conditions

Signature

Print Name

Signature

Print Name

On behalf of Jocasta's Group Ltd

Hire Date

Signature

Print Name

Position
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